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Determine communication expectations for the course. Plan to explain — as clearly as you can and in a va​riety of

places — what students can expect from the course in the next few weeks. Be sure to cover what it is that students

are re​sponsible for doing, how they can find the things they need to meet those responsibil​ities, and what they

should do first. Make sure the lines of communication are two-way, as well. When in doubt, offer more ways to get in

touch with you (text, messaging app, email, video call), not fewer.


